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7KH�WUHQGV�GULYLQJ�UHWDLO�DQG�ZKDW�EXVLQHVVHV�FRXOG�DQG�VKRXOG�EH�

GRLQJ�WR�HQVXUH�VXVWDLQDELOLW\�
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Ɣ 3RVW�3DQGHPLF�5HWDLO

Ɣ 7KH�&XVWRPHU�RI�7RGD\

Ɣ 9LUWXDO�&RPPHUFH

Ɣ 7KH�*UHDWHU�*RRG

Ɣ ,Q�5HDO�/LIH

Ɣ /RRNLQJ�IRUZDUG

Ɣ 5HIHUHQFHV
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5HWDLO�RYHU�WKH�SDVW�WZR�\HDUV�KDV�IDFHG�QXPHURXV�FKDOOHQJHV�DQG�LV�QRZ�VKRZLQJ�VLJQV�
RI� UHFRYHU\�� 7KH� &29,'���� SDQGHPLF� KDV� UHVXOWHG� LQ�PDQ\� FRQVXPHUV� UHGHΈQLQJ� WKHLU�
ZDQWV� DQG�QHHGV��:KLOH� LQ� ORFNGRZQ� WKH\�ZHUH� IRUFHG� WR� VORZ�GRZQ�DQG� WDNH� VWRFN�RI�
WKHLU�OLYHV��7KLV�LQ�FRPELQDWLRQ�ZLWK�WHFKQRORJLFDO�DGYDQFHV�KDV�D·HFWHG�PDQ\�DVSHFWV�RI�
UHWDLO��IURP�IRRG�FKRLFHV�WR�VKRSSLQJ�SUHIHUHQFHV�DQG�SD\PHQW�PHWKRGV�� �7KH�SDQGHPLF�
ZLOO�FRQWLQXH�WR�IDFH�QHZ�ZDYHV�DQG��ZKLOH�LWV�IXWXUH�LV�XQFHUWDLQ��LQFUHDVLQJ�YDFFLQDWLRQ�
UDWHV�DURXQG�WKH�ZRUOG�DQG�LPPXQLW\�IURP�SDVW�LQIHFWLRQ��KDYH�UHVXOWHG�LQ�WKH�HDVLQJ�RI�
UHVWULFWLRQV��3HRSOH�DUH�RQFH�DJDLQ�EHFRPLQJ�PRUH�PRELOH�DQG�VHHNLQJ�RXW�PRUH�KXPDQ�
FRQQHFWLRQ�� ,Q� WKLV� UHSRUW�� ZH� LGHQWLI\� DQG� H[DPLQH� PDMRU� QHZ� WUHQGV� LQ� UHWDLO� DQG�
PDUNHWLQJ�DQG�ZD\V� WR� FRQQHFW�ZLWK�SRWHQWLDO� FXVWRPHUV�� 7KHVH� WUHQGV� FDQ�EH�XVHG� WR�
LQIRUP�\RXU�FXUUHQW�DQG�IXWXUH�EXVLQHVV�VWUDWHJ\�
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7KH�&29,'����SDQGHPLF�KDV�UHVXOWHG�LQ�PDQ\�
FRQVXPHUV�UHGHΈQLQJ�WKHLU�ZDQWV�DQG�QHHGV��:KLOH�
LQ�ORFNGRZQ�WKH\�ZHUH�IRUFHG�WR�VORZ�GRZQ�DQG�
WDNH�VWRFN�RI�WKHLU�OLYHV��7KLV�LQ�FRPELQDWLRQ�ZLWK�
WHFKQRORJLFDO�DGYDQFHV�KDV�D·HFWHG�PDQ\�DVSHFWV�
RI�UHWDLO��IURP�IRRG�FKRLFHV�WR�VKRSSLQJ�SUHIHUHQFHV�
DQG�SD\PHQW�PHWKRGV�
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7KH�SDQGHPLF�KDV�SUHFLSLWDWHG�D�QHHG�IRU�FRQWDFWOHVV�

FRPPHUFH��7KLV�LV�EXLOW�RQ�OLPLWHG�RU�QR�

KXPDQ�WR�KXPDQ�RU�KXPDQ�WR�VXUIDFH�FRQWDFW��

$FURVV�WKH�VXSSO\�FKDLQ��FRPSDQLHV�DUH�DGDSWLQJ�WR�

FRQWDFWOHVV�WRXFKSRLQWV��WKRVH�LQWHUDFWLRQV�EHWZHHQ�

D�FXVWRPHU�DQG�D�EXVLQHVV�EHIRUH��GXULQJ�RU�DIWHU�D�

SXUFKDVH��7KLV�DGDSWDWLRQ�LQFOXGHV�UHHQJLQHHULQJ�

RΊFH�VSDFH�DQG�UROHV�DURXQG�UHPRWH�ZRUN��7KLV�

HFRQRP\�UHOLHV�RQ�WHFKQRORJ\�WR�HQDEOH�LQWHUDFWLRQV�

ZLWKRXW�UHDO�KXPDQ�WRXFK��

&RQWDFWOHVV�(FRQRP\
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8WLOLVLQJ�D�FRPELQDWLRQ�RI�KLJK�WHFK�VHQVRUV�DQG�FDPHUDV��
LQGLYLGXDO�VKRSSHUV�DUH�WUDFNHG�DQG�LQYRLFHG�DXWRPDWLFDOO\�
ZLWKRXW�WKH�QHHG�IRU�LQWHUDFWLRQ��%DFN�LQ�������6DLQVEXU\ȆV�
EHFDPH�WKH�ΈUVW�8.�UHWDLOHU�WR�WULDO�FKHFNRXW�IUHH�JURFHU\�
VKRSSLQJ��)DVW�IRUZDUG�WR�WRGD\�DQG�ZH�VHH�PDQ\�PRUH�
FRPSDQLHV�WULDOOLQJ�WKLV�IRUP�RI�VWRUH��WKH�PRVW�QRWDEOH�
EHLQJ�$PD]RQȆV�*R�VWRUHV��

6RXWK�$IULFDQ�JURFHU\�FKDLQ�&KHFNHUV�LV�WULDOOLQJ�6$ȆV�ΈUVW�
FDVKLHUOHVV�JURFHU\�VWRUH�ȉ&KHFNHUV�5XVKȊ��7KH�WULDO�VWRUH�LQ�
FRPSDQ\�RΊFHV�LQ�&DSH�7RZQ�KDV�RQO\����SURGXFWV�VXFK�
DV�VQDFNV�DQG�VDQGZLFKHV�DQG�ZLOO�LQLWLDOO\�RQO\�EH�DYDLODEOH�
WR�HPSOR\HHV��$FFRUGLQJ�WR�DQDO\VWV�DW�-XQLSHU�UHVHDUFK��
WLOO�IUHH�VKRSSLQJ�FRXOG�DFFRXQW�IRU�����EQ��e���EQ��RI�
WUDQVDFWLRQV�ZLWKLQ�ΈYH�\HDUV��7KHUHIRUH�EUDQGV�VKRXOG�
FRQVLGHU�H[SHULPHQWLQJ�ZLWK�FDVKLHUOHVV�WHFKQRORJ\�ZKHUH�
WKH\�VHH�ΈW�

Ȇ$VLGH�IURP�$PD]RQȃV�
VWRUHV��VLPLODU�
FKHFNRXW�IUHH�FRQFHSWV�
DUH�SRSSLQJ�XS�LQ�
FRXQWULHV�LQFOXGLQJ�
%UD]LO��&DQDGD��&KLQD��
3RODQG�DQG�6LQJDSRUH��
7KHVH�WHQG�WR�EH�
LQGLYLGXDO�VWRUHV��UDWKHU�
WKDQ�D�UHWDLOHU�UROOLQJ�
RXW�WKH�FRQFHSW�WR�LWV�
ZKROH�QHWZRUN��EHFDXVH�
WKH�WHFKQRORJ\�LV�VWLOO�
EHLQJ�SLORWHG�ȇ�a�$ODQ�
%XUW��5HWDLO�%DQNLQJ�
5HVHDUFK
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&DVKLHUOHVV�6WRUHV
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)RU�GHHSHU�LQVLJKWV�DQG�SUDFWLFDO��WDLORUHG�VWUDWHJLHV�IRU�PDVWHULQJ�WKH�QHZ�ZRUN�G\QDPLFV��YLVLW�
ZZZ�ΉX[WUHQGV�FR�]D�WR�ΈQG�RXW�DERXW�RXU�0HPEHUVKLS�$UHD���:RUNVKRSV�DQG�&RUSRUDWH�&RQVXOWDWLRQ�
DQG�7UHQG�%ULHΈQJ�VHUYLFHV�


